Cliff House
Access Statement & General Information for Disabled Guests
Access Statement

Cliff House aims to ensure that all employees, guests and others who use, or assist in, the provision of our services – whether they have a mobility difficulty, a visual impairment, are deaf or hard of hearing, are deaf blind, have a speech impairment or difficulty, have a learning difficulty or mental health disability, use a wheelchair, cane, walking frame or crutches, or have any other disability – are treated equally and according to their needs.

We request that anyone wishing to make an enquiry or booking, inform us of any special needs or disabilities that they may have, in order for us to try to meet any personal requirements where possible. We constantly endeavour to improve accessibility to all our guests and any comments you have would be most welcome.

General Information

Introduction 
Cliff House is situated in Southbourne, a relatively level part of Bournemouth with wide pavements that lead to the Cliff top and Southbourne shops. Bournemouth interchange serves the Bus and Train Station and is about 15 minutes taxi ride to the hotel. 

Typically suitable for a person who depends on the use of a wheelchair and transfers unaided to and from the wheelchair in a seated position. This person may be an independent traveller.

 
When to tell us about your requirements – Booking & the Check-in Process

We are obviously unable to guarantee that we will be able to meet every conceivable need, and you are asked to alert us at the booking stage to allow us time to make provision and risk assess, but we are committed to attempting to meet all reasonable requests and to make your stay as accessible and enjoyable as possible. 

We ask guests to re-state any special requirements at check-in and to ensure these appear on the registration card. If you have difficulties evacuating the hotel via stairs or hearing the fire alarm, it is important for your safety that this is noted. 

Shopmobility

Boscombe shopmobility is open Monday - Saturday from 10.00am to 4.00pm.
Ground Floor Car Park, Sovereign Centre 
Boscombe,  Bournemouth, BH1 4SX       

 Day: 01202 399700 / Fax: 01202 399700
Castlepoint Shopmobility is part of the openBournemouth Council for Voluntary Service (registered charity number 1081381) it is Monday - Saturday from 10.00am to 4.00pm. 

Please note that wheelchairs are available on Sundays from the Castlepoint Management Suite, which is located on ground level, underneath Argos.

How much will it cost?
Visitors will pay £3 per visit. There is also an annual membership fee of £5 with a reduced fee of £2 for each visit. First time visitors will be asked to register and will need to show some form of identification. Full training can be given on any of the equipment and bookings can be made in advance to ensure availability.

Day: 01202 598295.
Storage - Wheel Chair & frames
Limited onsite storage is available for access equipment and we do not accept responsibility for items left on the premises, please specify requirements at booking and we will do our best to accommodate your storage needs.

Fire Evacuation
 Emergency evacuation procedures are printed in every bedroom, it is important that at check-in you state any difficulties you may have in evacuating the building via the stairs or in hearing the fire alarm, as this will be recorded on our ‘fire list’ and will be passed on to the emergency services in the event of an evacuation. A member of staff is onsite at all times for emergency fire evacuation. 
Communications
 Every bedroom has a Direct-Dial telephone with a port for internet connection; our free WiFi is available in most public areas. A call bell is situated in the wheelchair accessible twin room and the public wheelchair accessible toilet for emergency assistance.
Signage

Most internal hotel signage employs black type on a brass/gold background with a reasonable level of contrast. Emergency signage is high contrast and luminous or illuminated. External signage employs yellow type on a high contrast green background.

Guide Dogs
Pets are prohibited in the hotel on health and safety grounds, while guide dogs for the visually impaired and hearing dogs for the deaf are welcomed.
